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The problem of the management of the university in modern conditions is getting more and 
more urgent with the emergence of new requirements for high schools from the labour market.

In order to adequately respond to changes in the market demands, there should be a 
system of the quality management, which would be consumer oriented: it would identify their 
demands and evaluate the level of the correspondence of the quality of educational services 
with these demands. Such system makes it possible for us to constantly improve the teaching 
process, to achieve the modern professional level through the qualitative educational process, 
to use the personnel, material and technical, informational and financial potential of the 
educational institution.

The qualitative educational services are an important condition of the international 
trust and cooperation. It is meant to guarantee the constant improvement of the educational 
services.

That’s why the activization of the integration processes in the sphere of the professional 
education plays an important role. The formation of a single educational space should be 
realized on basis of the mutual strategy, policy, aims and principles, single management 
models. The management of the quality of educational services is one of the main elements of 
the creation of such a space.

the quality of education, the quality of educational services, the procedure 
of the management of the quality.
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