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Petrenko V. The topicality of the problem of preparing future managers for 
business intercultural interaction 

The necessity of preparing future managers for intercultural interaction in the context of 
their professional training in higher school has been proved. The topicality of the issue is pro-
moted by the following factors: the modern society’s need for managers whose professional 
competences are directly related to their competitiveness at the national and international sco-
pes and inadequate level of graduates’ competences obtained via higher professional education 
up to the European standards; urgent need for higher school scientific-methodical provision 
aimed at preparing will-be managers for intercultural interaction and lack of well-developed 
pedagogical technologies utilized in higher school frameworks; students’, will-be managers, 
aspirations for intercultural interaction and educators’ reluctance to provide the appropriate peda-
gogical conditions owing to the absence of theoretical background of their application in higher 
schooling; the prevalence of authoritarian style in both the classroom and in business 
communication and the need of reconfiguring the traditional student/teacher relationship, where the 
teacher is the active agent and the student is the passive recipient, into agent-agent relations in 
higher schooling as a model of future business practice. Constraints and misunderstandings (insuffi-
cient level of foreign language knowledge, cultural unawareness, communicative misbehavior, lack 
of interpersonal communicative skills, etc) occurred among students of different cultural back-
grounds are analyzed. Intercultural competence is viewed as the ability to operate efficiently in 
intercultural interaction-situations. Preparing future managers for intercultural interaction in the 
context of higher schooling stipulates the students’ possessing the competences associated with 
societal, intercultural and human skills. The communicative competencies in at least two foreign 
languages and cooperative competencies related to functioning successfully in both mono- and
multicultural working teams will have positive impacts on students’ future professional confidence 
and are likely to increase future managers’ employability on the labour market.

Key words: intercultural interaction, intercultural communication, bussiness 
communication.
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