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Sergejeva L. Technology of evaluating the effectiveness of vocational training 
institutions

The article deals with the important issue of quality of vocational education and training 
within the context of modern theory and practice of vocational pedagogy. The capacity of the 
vocational education and training system is considerably lower than the requirements of modern 
industry thus creating the need to examine not only quantitative but also qualitative indicators of 
training skilled labour, identifying the correlation between labour demand and supply and 
making the regional educational services sector more flexible.

During the recent years monitoring has become a stand-alone area of research and 
management activity and has become an effective instrument that allows examining various 
components of management and achieving key planning objectives. Implementation and 
utilization of new instruments will allow management to obtain timely information, which will in 
turn support the development and implementation of strategies and decisions for monitoring the 
quality of vocational education and training and decentralizing its management. The identified 
indicators ensure that a quality characterization of the object is obtained as well as provide a 
general evaluation for further analysis of the education policy. 

Considering Ukrainian and international practice in evaluating the effectiveness of 
vocational training institutions, we have identified four groups of indicators. The article also 
stresses that the component “Improvement of vocational training institutions’ management” has 
to take into account several elements, primarily: special training programs for management on 
innovative approaches to environmentally sustainable institutional management; development 
and effective implementation of business planning; involvement of employers and other social 
partners to managing the development of vocational training institutions; monitoring the 
efficiency and quality of teaching staff in vocational training institutions. 

The proposed indicator “Improvement of vocational training institutions’ management” 
includes a component “Diversification of vocational education and training”, which in turn 
includes “Improvement of VET institutions’ management and teaching staff qualifications” with 
a further subcomponent “Practical professional upgrading”. The key criteria of an effective 
system of managing VET institutions’ development are economic indicators and those related to 
the quality of educational services. The author also stresses that application of such approaches 
of evaluating effectiveness of VET institutions bring positive outcomes.

Key words: monitoring, indicator, effectiveness criteria, vocational education and 
training.
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