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Trofimuk K. Contents of training approach to nature awareness of professional 
communicative culture of future specialists in hotel and restaurant business

In article features content orientation training on cultural awareness of the nature of 
professional communication of future specialists in hotel and restaurant business.

Our analysis of standards, curriculum specialty 6.140101 “Hotel and restaurant 
business” gives reason to believe that the structure of the three cycles (a cycle of social and 
humanitarian training cycle fundamental, natural-scientific and general economic training of 
professional and practical training) are not specific disciplines, the content of which would be 
directly aimed at creating a culture of professional communication of future specialists of this 
sector and not mentioned special forms and methods of preparation of this aspect.

Consequently, this leads to the introduction of certain educational activities that will 
provide a system of transparent and creating a culture of professional communication. Thus, the 
primary condition for creating a culture of professional communication in the future specialists 
in hotel and restaurant business is the focus of the content, forms and methods of training in 
understanding the essence of the culture of professional communication. The implementation of 
the organizational and pedagogical conditions involves several areas of:

1) introduction of an additional special course “Culture of Professional Communication”;
2) Amendments to work programs of disciplines that include communicative preparation 

for professional careers, “ Ukrainian language for professional purposes”, “Business Etiquette 
and Protocol”, “Office work in the hotel industry”;

3) to encourage independent work -based interactive learning tools (e-content) of the 
subjects: “Ukrainian language for professional purposes,” “Business Etiquette and Protocol”, 
“Office work in the hotel industry.”

Key words: professional training course “Culture of professional communication”, working 
programs, experts hotel and restaurant business, lectures, practical classes, independent work.
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