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Savchenko . The Complexity of Work at Drivers
This paper investigates the problem of labor drivers; dependence of productivity

drivers of its complexity; performance level of complexity of work; features of the
organization of work of drivers; disclosed approaches for providing quality of passenger
transportation. The factors that affect the emotional stress of the driver and prevent its
operation. We examined the levels of increasing labor productivity drivers; increase in
passenger traffic; characteristics of psycho-physiological state of the driver. Were given
measures to improve the quality of passenger service. Studied are driver’s activity, which is a
complex psychological interaction between the driver and the driving conditions.

Complexity of the work depends on the drivers of mental and emotional state of the
driver from his work depends largely on the plan transportation. Therefore, one of the most
important tasks is the optimal organization of work of drivers, as well as the systematization
of training future drivers in accordance factors of labor and social demands.

Key words: complexity of the work, passenger transport, emotional state, productivity,
car, road, road safety.


