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Vaynovskaya M. Features of Culture of Professional Communication Manager
General Educational Institution: Problems and Search

The article identifies and analyzes the features of the culture of professional dialogue
of heads of educational institution.

Specified theoretical ideas about the nature and structure of the phenomenon of cul-
ture of professional communication. The results of the survey and the survey of heads of edu-
cational institutions. It was found that the culture of communication can be considered as the
main backbone factor of a successful career manager of modern education.

It was determined that the problem of language training is the main leader in the system
of language activities, and the basis of speech is a culture that is reflected in the culture process
speech; posture vote; selection of words; tone; gestures; facial expression; image manager.

Realities of today indicate that due to lack communication culture education managers
suffer from insecurity, helplessness, resulting in losing the job market.

Author determined basic features of speech culture with clear division of signs and
rules of speech: richness; accuracy and purity; accuracy; consistency and continuity; diver-
sity; relevance (appropriateness); expression and imagery. We prove that the problem lead-
ing to the capture of a leader is the culture of language and speech, the rejection of past tech-
nologies, new lexical and terminological concepts, the transition to subject-centered para-
digm, humanistic pedagogy of cooperation and co-creation.

Key words: culture of professional communication, supervisor, educational institution,
subordinate.


