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Yermak L. Assessing the Quality of Education in New Zealand
In the article the New Zealand experience of assessing the quality of educational

services is considered and the prospects for assessing the quality of educational services in
Ukraine are analyzed. It is found that the Ukrainian assurance quality system is more focused
on quantitative indicators while New Zealand ones focus on the quality of education. It is
shown that New Zealand has strong quality assurance systems which ensure consistent, high
quality education across all levels of the education system. Its quality assurance systems are
The Education Review Office, The New Zealand Teachers Council, The New Zealand Vice
Chancellors’ Committee and The New Zealand Qualifications Authority. The Education Re-
view Office, an independent government department, conducts external reviews of early
childhood centres, primary and secondary schools. The New Zealand Teachers Council’s role
is to maintain the professional standards of teachers. The New Zealand Qualifications
Authority sets standards for all qualifications and decides if providers and qualification de-
velopers meet the required standards. The New Zealand Vice Chancellors’ Committee
(NZVCC) provides quality assurance for university qualifications. Quality assurance in the
tertiary sector focuses on the quality of learning outcomes recognized through qualifications
as a whole. An independent evaluation of the quality of education in New Zealand is carried
out in accordance with the uniform principles set INQAAHE.

Key words: Education Quality Assessment, assurance quality system, qualification
standards, accreditation process, registered teacher.


