
2015 ., . 43 (96)

203

 159.923.2:316.647.5
. . 

  , 
   

  

  
     . 

         -
    ’   .     -
: , , ,   . -

    , ,  .
         -

 ,       -
,     ,     ’

 ,         -
.   –       -

     ,        -
    .

    , ,   
.

       -
 (     ),   (  , -
 ).

          .
 :   , , -

, , ,  .
       – -

      .   
      ’      

,         -
     ,    

        .  -
   ’      -
       .   -

        -
        -
      -

 .       
,     .27

      
    (G. Allport, . , . ,

. , . , .   .).   
         . -
      . . , . . , . . -

                                                          
©  . ., 2015



ISSN 1992-5786.          

204

, . . , . . , . .   .   -
        

         
 ,      -

    ,     -
  ,    .

      -
 ,      ,    

 ,     
  .

        . 
      :    -

 ,     ,  -
    , ,     -

      .    
   ,     
 ,   ,    
,  .

  . . , “    -
 –        
,  , ,    

  ’ ,      ( -
, , , )” [4, . 118].

  . . ,     -
         -

        ,  -
   ,     [7, . 6].

  . . , . . , . . ,
. . , . . , , . . , . . -

, . .   .    
 .      -

    ,     
,      

 .  ,     -
,     ,    .

,   ,  
 “ ”    “ -

”,  “  ” .    -
,    ,   -

   ,      .
       ( -

, )     – -
,   . ’    

   . . .  [6, . 41]    -



2015 ., . 43 (96)

205

       -
:

1)  –   (   , ,
   ,   

);
2)  –      ’ ,  -

    ( -    , 
,  ,  );
3)  –        -

,      .
       

       ,    -
     –     ( -

) ,     “  -
” , , –   .

        -
   .

       -
-  ,     :  

  ,     , ’   -
     ,    -
       .

       
“  ”,       
“ ”   .   

         .
      ( ) -

   .        -
   ,       -
   “  ” –  -

  “ - ” ,      -
 .        

 “ ”     -
 “  ” [2, . 132].

        -
  ,     -

  ,     ,  
,   ’  (  – ) 

,        -
 .      -

     (   ,  -
 )        ,  -

   .   –
,     “ ”, “  -



ISSN 1992-5786.          

206

” ,       , 
-         

“ ”,     . , -
 ,      ,     -

    , “  ”  -
  “  ”,  , ,  

    .
 ,       ( )

         
,        ,

    .    
   “  ”, ,  

  ,   “  ” –  -
    .        -

        -  -
     .

        -
,    .      “  -

”           “ -
 ” .      

  “ ”   ,  
 “  ” , . .  [3, . 73]   -

       – .
      , -
, ,      -
,      “  -

”.       ,  -
         

-     .     
   “ ”   –   
         

.
    , ,  -

  .     -
        

–         ,
  .   –     -

    .     -
   ,       -

        
 ,    ’ ,     

  ’      . 
,         ,

“ ” ,         -



2015 ., . 43 (96)

207

  ,        -
, , .   – 

“ ”  .
           ,

        ,
 “   ”      -

  [5, . 108].     
     – “  ”

( . ),         -
,        , -

 –  ,     .  
   ’       (

  , ,  )   -
 .       -

    ,     ,  -
      .  ,  
        
   ’   ,  ,    
 “   ”.    -

      ,  ,   ,
–   ,       

    [8, . 71].
     “  -

”        , 
  .      

  , :
–        
  (“ - ”    );
–       (

           
,      –    

);
–   “     ”   -

 (  ,  );
–      (   -

  ) [9, . 46].
   ,     -

    –    .  
, - ,       -

 ,     ,  (   -
  “    ” ,   

  ,  ,     -
),  - ,       

.



ISSN 1992-5786.          

208

. .  ,     -
         :

1)  ( ) –      -
    ,    -

; 2) -  –  ,     -
 ;    ; 3) -

 –        ,
      ,  ;  
 ,  , , ,  [9, . 39].

       “ ”
(   )  ;   –  

,     ,   -
      .    -

        -
   – , ,  .

       -
 .      (
  , ,   

)   (         -
 ) .  -    -

,   –  ,   -
.      ,   -

  –     ,    
        ’  

     .
-      -

    -    .  
. . ,        

,  ,      –  -
        

    (   – )   , -
, .        

     ,      
   ,       -

 “     ” [1, . 7]. , 
  –     “  ”,  

      .
     , “    -

?”  “  ’  ,     ,    -
       ?!”.      -

        .    
“ ”  (    “ ”, “ ”  

  “   ”) –  , 
    –    - -



2015 ., . 43 (96)

209

 (   – ,   -  -
).         -

- ,      “  ”,  -
   .

         ,  -
 –  ,     ,   -

 ,      -
,       ,     -

  .      -
       ,    -

      . 
       : -
 –      ,   -

          
   .  

        -
  .

.       
    ,   , -

   ,    “  ”.
       -

      ’   : – , -
, ,   .   

        .
     

    ,     .
  

1.  . .      / . .  // 
   . –  : , 2000. – 256 .

2.  . .  (   ) / . . ,
. . . –  ;  : , 2003. – 240 .

3.  . .     
 / . .  //  :    
. – , 2003. – . 104–117.

4.  . .    :   /
. .  //      : . . . -

   . .  , 2013. – . XIII. – . 6. – . 118.
5.  . .    :  -

, ,  : . . / . . . –  : 
, 2005. – 192 .
6.  . .       :

. … . .  : 13.00.01 /   . – , 2006. – 234 .
7.  . .   : . . / . . -
. –  :   . ., 2004. – . 6.

8.  /  . . . . –  : , 2004. –
416 .



ISSN 1992-5786.          

210

9.  . .  –      
 / . . . – , 2011. – 170 .

    22.10.2015.

 . .   
     . -

       
        . 

   : , , -
,   .    -

 , ,  .
        -

 ,        -
,     ,      -

  ,     
    .      

       ,   
         .

    ,  ,  -
  .

      
 (     ),   ( -

 ,  ).
        -

  .
 :   , ,

, , ,  .
Lyapunova V. Psychological Dimensions of tolerance
This article analyzes the psychological structure of tolerance. The main psychological

meaning of tolerance as an integrated personality trait can be represented by at least five
basic dimensions. The essence of the main dimensions of tolerance, personal, cognitive,
verbal, emotional and behavioral in particular, is defined. It is noted that personal measuring
of tolerance, such as values, meanings, attitudes are a psychological basis and a key
dimension in the complex structure of tolerance.

Tolerance in a cognitive dimension means awareness and assumption by a human the
complexity and multidimensionality of living reality and variability of its perception,
understanding and evaluation by different people. It also means relativity and subjectivity of
personal vision, inability to put the whole variety of standpoints together to the total truth.
Verbal dimension requires knowledge of language and cultural peculiarities of the addressee
of the message. It also requires respect for them and constructing their verbal and nonverbal
behavior according to that knowledge. Tolerance in an emotional dimension is manifested
primarily in the capacity for empathy.

The behavioral component includes skills to speak tolerantly and to defend their own
position or point of view and at the same time commitment to a tolerant attitude to the
statements of others (irrespective of the differences of opinion), the ability to negotiate (to
coordinate positions, to reach a compromise), tolerant behavior in stressful situations (under
the collision of opinions or estimates).

All of these components are the basis for the development of the content of teacher’s
educational influences.

Key words: psychological components of tolerance, personal, cognitive, emotional,
verbal, behavioral dimensions.


