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Movchan D. Training of masters of law in the field of Customs affairs: training
needs analysis

The paper describes the essence of the “training needs analysis” concept. Such
questions as why to conduct the training needs analysis, which place this analysis takes in the
training cycle and how to obtain the information necessary to analyze training needs are
examined.

The theoretical analysis of training needs has been conducted by the author on the
example of training masters of law in the field of Customs affairs. The methods to be applied
for receiving the information concerning training needs (questionnaires, interviews, group
discussions, job description, previous presentations, written reports, observations) have been
characterized and the most effective ones have been identified. Each of the methods has been
described in detail and an algorithm for their implementation has been determined.

In the paper the author also emphasizes the need to follow such a correlation as “the
necessary information – a method chosen – a form of an analysis”. The paper also reveals
and describes which methods are applicable to which information on training needs, i. e.
observations and monitoring provide information on gaps in knowledge, inefficient use of
knowledge, incompliance with standards, interpersonal problems etc.

The presented “training needs analysis” concept is considered as an effective
instrument for designing the professional competence development of the masters of law in
the field of Customs affairs.

Key words: training needs analysis, masters of law in the field of Customs affairs,
professional competence, training.


