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Budianska V. Skill Improvement of the Business Communication with Help of 
Paralinguistic Means in the Process of Training of Education Managers

The article is dedicated to the problem of skill improvement of the business 
communication of the future education managers, including communication skills with the 
help of nonverbal means. The article proves the relevance of the research topic and gives 
wide analysis of the recent research of this problem. Except works, in which the topic of 
formation of the business communication is considered, the works which are connected with 
the research multifaceted nature of communication are named. In the article the meaning of 
the concept of business communication in the context of professional activities is considered, 
it gives the definitions of business communication of education management, verbal and non 
verbal ways of communication; different elements of non verbal communication are 
considered: pose, gestures, facial expressions etc. Features of their using. It’s offered to 
improve the skills of business communication of the future education managers with the help 
of nonverbal means in the process of the didacted games. There are examples of the didacted 
games which are used in the training future education managers: the game “Be yourself!", 
“Contradictory body language”, “Congruent body language”, “Chess”.

Usage of these games will make you think of significance of the nonverbal means of 
communication for the understanding between people, it will pay your particular attention to 
the certain nonverbal means of communication, it will influence resistant motivation to take 
up nonverbal means of communication. In the end of the article conclusions and it identifies 
are given, promising areas of this research.

Key words: communication, business communication, paralinguistic means, role 
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