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Pshenichna O. The Quality of Training of the Future Manager: the Essence of the 
Concept and Features of Evaluation

The issues of improving the quality of training of the future manager are considered in 
the article. The author’s definition of the concept “the quality of professional training of the 
future manager” is offered in the work. A review of publications concerning the requirements 
of employers allowed the author to identify the main characteristics of the indicators of the 
quality of training: the knowledge, skills, professionally important and personal qualities. 
Each characteristic consists of a group of indicators identified by a content analysis of 
sociological, psychological and pedagogical researches. The manager has to know natural 
sciences, human and social sciences, professional disciplines, special courses and foreign 
languages. The system of their formation is equally important to gain knowledge. Actual skills 
include: the ability to plan and organize own work, processing of information and the use of a 
computer, an objective performance evaluation, an effective motivation of staff, the adoption 
and the implementation of management decisions, the development of plans and the 
preparation of documents, the teamwork and communicative skills. There are professionally 
important qualities necessary for a manager in professional work: analytical skills, 
discipline, erudition, initiative, creativity, leadership, organizational skills, aspiration for 
self-improvement, predictability, consistency of thinking. Personal qualities include: 
adaptability, activity, responsibility, flexibility, reflexivity, stress resistance and self-
confidence. The author thinks that the influence of different factors is important for improving 
the quality of training: the organization of the learning process through the use of traditional 
and innovative methods of lecturing and active methods of practical training, material and 
technical base of the university and its integration into the environment. A review analysis 
allowed the author to construct a matrix of connectivity between the indicators of the quality 
and factors of their development. Thus, the main ways to improve the quality of training of the 
future manager have been revealed. Absence of a corresponding diagnostic system of the 
quality of the preparation of the manager indicates a violation of the principle of the 
advanced education, the development of such system is a promising direction for further 
researches.

Key words: knowledge, quality, quality of training, quality of training of the specialist, 
personal qualities, matrix of the connectivity, manager, professionally important qualities, 
skills, educational process, factor.
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