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Antonenko I. Sensitivity as a Professional Teacher Competence
In the current training program of teachers an information component is predominant 

while specific objectives of professional education are underestimated. The most important 
moral quality of a teacher, which contributes to the formation of his professional 
communicative competence, is the sensitivity in the relationships with people. Empathy aids 
the balance of interpersonal relations, moral growth of the person, the effective mutual 
understanding during the provision of educational assistance.

Under the shortage of “warmth” in human relationships, sudden negative changes in 
economic and social structure people face the problem of loneliness and indifference. As a 
result the problem of empathy as an ability to sympathize and empathize becomes relevant not 
only in the context of professional training of a teacher, but also a topical social and 
pedagogical problem today.

Empathy is considered from two perspectives: 1) as a character of teacher 
personality, being expressed in the situations of communication and interaction, where 
humanistic orientation becomes actual; adults show empathy when understand the inner 
world of a child and join in his life emotionally; 2) as the sensitivity – the process of 
emotional response of one person to the experience of another one, which results in the 
understanding of the communication partner, compassion and empathy, as well as the active 
support and assistance.

Children and young people are more likely to trust and share their problems and 
difficulties with sensitive teachers who are able to express their positive and negative feelings 
sincerely, establish the contact with the emotional state of both the student and himself.

For students the ability of teacher to be sensitive in real life is more critical, than 
simple empathy set.

Key words: empathy, sensitivity, psychological phenomenon, communicative 
competence.
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