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Zarytska V. Emotional Intelligence as a Factor of the Professional Activity
Effectiveness

Background. The notion of “readiness for professional activity” in the current
literature is controversial. This article describes the three basic approaches: active
(qualitative characteristic of the subject activity), personal (summation of psycho and
physiological, mental and personal changes in the process of acquirement the profession);
personal activity (dialectical unity and personal manifestation of the activity).

Common indicators of quality of professional activities are divided into two groups:
external (objective) and internal (subjective). The external indexes include: the number and
quality of products, and to internal – professional identity and the level of professional
maturity.

Objectives: exposure of essence and values of appropriate level of emotional
intelligence to ensure readiness of the person to start professional work in the specialty.

Method: a theoretical analysis of the scientific literature.
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Results. Readiness to start professional work is seen as integral formation of the
person, which occurs on the basis of a positive attitude to all kinds of activities that meet the
needs and demands of the profession.

Students’ acquirement of their chosen professions requires a certain level of formation
of emotional intelligence, which is dictated by the general laws of professional activity:
between human activities and the requirements of society; between changes in occupational
and emotional reactions on subject; between the manifestations of emotions and the ability to
control them, etc.

The aforementioned laws are regulators of human behavior in the course of
professional activities, where signs of the ability to regulate their behavior are the
psychological traits of labor: awareness of the social value of the study results, the obligation
to fulfill the task in the given rules, conscious use of the ways to achieve goals, understanding
the importance of interpersonal relationships in professional activities.

Conclusions. Appropriate level of readiness for professional work provides knowledge
and skills in addition also the presence of the psychological characteristics of the individual,
among which is of great importance of emotional intelligence.

Key words: emotions, emotional intelligence, readiness of the individual to the
profession.


