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Trofimuk K. Using Technology Training In Vocational Training Specialists Hotel
And Restaurant Business

The article analyzes the main tasks and training principles. Results trainings which
were the most effective in the formation of professional skills and professional communication
of future specialists of hotel and restaurant business.

Conducting training enables submitted a working space, encouraging students to be
creative and display initiatives and help overcome trade and language barriers. Thus there is
an active exchange of information between the parties – student tests themselves from differ-
ent perspectives – namely the position of administrator of a hotel guest, waiter client viewer
and so on. Meaning it can survive for a different role. Other students can properly appreciate
his work and actions – both positive and critical point of view. In such circumstances playing
professional situations, students have a free choice problem of human interaction with a per-
son or group of people and create a positive environment in the communication. According to
estimates of its activities and their actions comparisons student can improve professional
skills and communication, which directly affects the professional activity of future specialist.
When communicating during the training, participants follow the mannerisms, facial expres-
sions, physical tension, tone and timbre of voice and gestures – that is, acquire skills of non-
verbal communication.

Key words: technology training, training at communication, experts hotel and restau-
rant business, training, culture of professional communication.


