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Trofimuk K. Scientific Approaches to Understanding the Essence of Professional
Communicative Culture

Analysis of theoretical and practical problems of modern training in higher education
gives reason to believe that much of it associated with the formation of regulatory aspects of
the professional activity of future specialists in particular – with their professional communi-
cation. We know that the success of professionals involved in the provision of services de-
pends on the level of formation of professional communicative culture.

Thus, the culture of professional communication – a set of professional knowledge,
skills and communication skills, moral values and ethical standards that ensure effective co-
operation in the process of professional activity.

The structure of professional communication can be considered in terms of motivation,
organization and implementation of the communicative situation situational reflection, as-
sessment results communication, designing a new communicative situation, management of
personal interaction-oriented subjects.

So, analysis of scientific papers shows that the culture of professional communication
is necessary to understand the development of targeted components such as: motivation (mo-
tivation, interests, needs, values), cognitive (knowledge), operational-activity (and skills).
Therefore, the culture of professional communication we see as an important component of
professional culture specialist and exactly how professionally integrated, dynamic personal
quality, which determines the capacity for productive dialogue in the context of professional
interaction.

Key words: culture of professional communication, scientific approaches, training,
structural components.


