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INNOVATIVE APPROACHES TO TEACHING
A FOREIGN LANGUAGE IN HIGHER EDUCATION

The article is devoted to solving the problems of the methodological organization of the process of teaching
a foreign (English) language in higher education in the context of strengthening its role in all spheres of
socio-economic life. By studying theoretical and methodological aspects of innovative learning technologies,
the most effective of them have been substantiated in the context of choosing technologies and methods for
teaching English in a modern university.

It was emphasized that despite the fact that foreign languages were constantly taught in higher education,
its study was not among the priorities for a long time being of a secondary nature. Later, the situation changed
radically, and English became objectively considered as a prerequisite for successful employment and career.
Therefore, the methodology of its teaching required radical changes, the introduction of innovations in order
to achieve practical results.

Disciplines related to the study of a foreign language, in particular “Foreign language for professional
purposes” and “Business foreign language” today cover the entire spectrum of communication in the academic
environment, as future specialists can be involved in scientific research, conferences, professional discussions,
business negotiations, etc.

The process of learning a foreign language should take place with an emphasis on communicative sKills,
which contribute to transition from learning to using it in practice. Innovative study methods stimulate students
to show language activity, speeding up the process of speaking a foreign language.

Another key direction of innovative changes in foreign language teaching, considered by the authors, is
the active implementation of various distance learning technologies. The experience of using remote learning
technologies available before the COVID-19 pandemic, as well as those that appeared after the introduction
of quarantine restrictions, is considered.

It is noted that the effectiveness of using innovative learning technologies directly depends on the level
of teaching staff training. In this connection, the role of the teacher changes fundamentally. He ceases to be
a repeater of information to the audience. He should become the organizer of the educational process, the
effectiveness of which ultimately depends on his professionalism.

Key words: innovations, innovative pedagogical technologies, higher school, foreign language teaching.

Problem formulation. Learning foreign lan-
guages is of particular importance in the context
of European integration of Ukraine. Knowledge of
a foreign (primarily English) language is today an
objective necessity when preparing a competitive
specialist in any field. In turn, the modernization
of higher education dictates the search for new
methods, and techniques that would contribute to
the effective teaching of students, including foreign
languages. In order to achieve high results modern
education should be characterized by constant infor-
mation content and use of modern information tech-
nologies. At the same time, more and more attention
is being paid to substantiating the high educational
potential and effectiveness of using innovative tech-
nologies in teaching English for higher education
students.
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The accession of Ukraine to the unified educa-
tional space as part of the European integration pro-
cess and the signing of the Bologna Declaration led
to changes in the system of higher professional edu-
cation regarding compliance with European stand-
ards. It requires fundamental transformations in the
field of teaching foreign languages in accordance
with the recommendations of the Common European
Framework of Reference for Languages: Learning,
Teaching, Assessment [3].

In November 2023 Verkhovna Rada of Ukraine
adopted as a basis the project of the Law “On the
Use of the English Language in Ukraine” (No. 9432).
The goal of the initiative is to contribute to Ukraine’s
competitiveness, increase its investment and tourist
attractiveness, expand the use of English in public
spheres of social life, and create favorable condi-
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tions for its mastery by Ukrainian citizens [1]. The
law provides for: establishment of a special status
of the English language in Ukraine as a language of
international communication; significant expansion of
the scope of the English language in Ukraine. The
English language will be mandatory in certain public
spheres of social life where international communica-
tions are available.

Expanding the scope of the English language in
Ukraine will contribute to the activation of the pro-
cesses of integration of Ukrainians into the European
community. Every Ukrainian who learns English will
be much more aware of European life. It will also help
the formation of Ukraine’s subjectivity in the world
globalization processes [7].

Research and publications analysis. The anal-
ysis of methodical literature showed that there are
many innovative teaching methods that can be used
when learning a foreign language. One of the main
concepts currently in use is the experiential learning
theory created by the American researcher David Kolb.
This theory largely explains the essence of the inter-
action processes occurring during interactive learn-
ing. The problem of innovative methods in teaching
foreign languages was studied by such scientists
as O. Blizniuk, L. Panova, Ye. Borzov, P. Hurvych,
M. Demianenko, K. Lazarenko, S. Miller, R. Milrud,
H. Savchenko, and others. Among foreign scien-
tists, the issue of innovativeness was investigated
by E. Atkinson, L. Barnes, C. Bonwell, P. Carrell,
C. Christensen, P. Daly, A. Devine, J. Eison, G. Gibbs,
A. Hansen, and others.

However, taking into account the growing role of the
English language in all spheres of socio-political and
economic life as well as valuable experience gained
while working remotely under quarantine restrictions
the issues of studying innovative approaches to
teaching English in higher education are of paramount
importance and require further research.

The purpose of this article is to study innovative
methods for increasing the effectiveness of teaching
foreign languages in higher education, taking into
account modern realities.

Main part. In our country, foreign languages have
always been taught in higher education institutions.
However, the method of teaching foreign languages
changed and was determined by the goals and objec-
tives of the state’s development. The emergence of
the term “non-language university” testifies to the fact
that there was a period in the history of our country
when the study of foreign languages was of a sec-
ondary nature, and specialists who did not speak a
foreign language were opposed to the ones for whom
a foreign language was their specialty [2].

Over time, the situation has changed. English is
required for representatives of all specialties. It is a
necessary component for employment and success-
ful career. Many researchers, justifying the effec-

tiveness of innovative technologies in the system of
teaching foreign languages, insist on increasing the
share of interactive learning and the dominance of
innovative pedagogical technologies over traditional
ones. The main achievement from our point of view
was the rejection of the translation method, which
had dominated for a long time in the study of foreign
languages. This method made it possible to prepare
a specialist who had a certain vocabulary and could
read and understand professional texts. At the same
time, such a specialist could neither speak a foreign
language, nor conduct a professional discussion.
Today, almost absolutely all curricula within any spe-
cialty include a communication component. The stu-
dents not only read and translate professional texts,
but write essays, prepare presentations, act out
dialogues and role-playing situations. They learn to
speak, and not to translate.

In non-language universities, several disciplines
related to a foreign language are taught: “Foreign
language”, “Foreign language for professional pur-
poses”, “Business foreign language”, “Foreign lan-
guage in research and academic field”, etc.

A foreign language for professional purposes
covers the language for business communication
and communication in an academic environment,
as future specialists can be involved in conducting
scientific research, communicating with foreign col-
leagues, in symposia, congresses and conferences,
writing articles, abstracts, reports, reading scien-
tific and special materials, in speeches with pres-
entations, listening to lectures. Language learning
involves teaching students to communicate in the
most important key aspects of the business and
professional field, forming skills in writing resumes,
carrying out business correspondence and giving
presentations, developing foreign language linguis-
tic, sociocultural and professional competences at an
appropriate level [3].

Another key direction of innovative changes in for-
eign language teaching is the active implementation
of various distance learning technologies. Since the
beginning of 2020, society has realized the impor-
tance and relevance of IT technologies, and distance
learning in particular. Nowadays, many people use
Internet technologies to carry out their professional
activities remotely. This forced measure was intro-
duced due to the COVID-19 pandemic, and then
the martial law in the country in connection with the
large-scale invasion of Russia, leading to significant
changes in educational process. In a short period of
time, both teaching staff and students had to switch
to distance learning, since this form of education fully
met all the needs of educational process participants
in the existing conditions.

It should be noted that distance learning was not
something completely new in the education system. In
the National Academy for Public Administration under
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the President of Ukraine (NAPA) since 2003, corre-
spondence-distance education has been introduced.
Correspondence-distance learning in the NAPA sys-
tem was a form of organization of educational pro-
cess and was implemented as a combination of the
correspondence training and distance learning tech-
nologies. The introduction of distance learning tech-
nologies makes it possible to modernize the traditional
model of correspondence education in accordance
with the requirements of the modern information soci-
ety and achieve the following advantages:

— shortening the duration of face-to-face sessions
(up to 1 week);

— uniform rhythmic distribution of the study load
during the semester and improvement of the quality
and efficiency of training; full provision of the student
with electronic teaching and methodical, informa-
tional materials necessary for mastering the educa-
tional program;

— study at your own pace, according to your own
characteristics and capabilities, in conditions favora-
ble to you, without breaking away from the main
activity (remotely);

— permanent consultative support by teachers
during the entire period of study [5].

Therefore, academic staff of the NAPA already
had a sufficiently significant experience of teaching
in conditions of distance between the student and the
teacher with the help of modern information and com-
munication technologies.

But here there was another important issue: accord-
ing to the conditions of distance learning, teachers must
not only carry out the educational process in a remote
form, but also evaluate the students’ work remotely.
This necessity created quite a lot of problems for the
Academy staff. What is the best way to evaluate stu-
dents? Should it be done in the test form, or combined
with communication using video conferences? There
were a lot of challenges. How to ensure that students
attend video lessons and keep them motivated through-
out the lesson? How to stimulate students to complete
tasks on time? All these and many other issues were
discussed by educators at various seminars, webinars
and pedagogical platforms.

In order to carry out the educational process, the
academic staff used the Google Classroom plat-
form, which offers many opportunities for high-quality
teaching. This is the ability to post announcements
for the entire group or course, posting tasks with an
indication of the maximum score and deadline, as
well as monitoring their completion. It is also a handy
electronic spreadsheet where you can track each
students’ progress and update their grades. In addi-
tion, there is an opportunity to comment on the com-
pleted work, point out mistakes, make tests, regulate
their timing etc.

Oral communication with students is usually car-
ried out using Google Meets and Zoom video con-
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ferences, each app having its supporters. It probably
depends on the individual teaching style. Both appli-
cations offer enough tools to ensure a quality learning
process: the ability to display textbooks in electronic
form, as well as presentations, videos, or individual
files. The teacher can highlight some part of the text
on the screen, or enlarge it, etc... [4]

Under the conditions of teaching foreign lan-
guages based on the principle of combining video
conferences and classroom-based learning, in order
for the process to take place correctly, it is neces-
sary to decide which material requires discussion
and processing during video conferences, and which
can be placed in classroom tasks. During video
conferences, there is not enough time to master all
the material, so some types of assignments can be
placed in classrooms where homework can also be
posted, checked, and graded. Taking into account
the above, it can be concluded that the independent
work of the student, combined with distance learning,
when using Internet resources, makes it possible to
solve many tasks of today.

One of the forms of distance technologies appli-
cation is blended learning, which is appreciated by
students. This is confirmed by studies even among
Western universities, which abolished quarantine
restrictions long ago. Among the 119 universities in
the United Kingdom at the beginning of 2022, 74
chose blended learning, 44 only face-to-face learn-
ing, which indicates the superiority of blended learn-
ing over face-to-face learning [7].

Blended learning (also known as hybrid learning)
is a learning method that combines synchronous
(traditional, face-to-face) learning and asynchronous
(digital) learning, giving students greater flexibility in
their learning experience [7].

The issues of organization and implementation
of blended learning in the conditions of martial law
are gaining compelling relevance. For several years,
scientists from all over the world have discussed
the main aspects, disadvantages and advantages
of blended learning at various forums, conferences,
round tables, etc. Especially during the COVID-19
pandemic, when almost all educational institutions
introduced such form of training. Most universities
use online or digital learning for lectures, non-interac-
tive online sessions, seminars, labs, hands-on activi-
ties, workshops and small group work.

When teaching foreign languages online, foreign
language teachers in UK universities prefer Zoom
(a cloud-based video conferencing platform that can
be used for video conferencing, audio conferencing,
webinars, meeting recordings and chat), Google
Meet (a video calling service developed by Google)
and Teams (a platform for teamwork in Office 365
from Microsoft) [7].

The biggest advantage of the Zoom platform is
the ability to divide the group into subgroups in sev-
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eral rooms, which is very appropriate for practicing
communication in a foreign language. As for Google
Meet, the main advantage of this application is that
neither the teacher nor the student needs to regis-
ter additionally. It is enough to have an account on
the Google network. This application works well both
on a PC and on a smartphone or a tablet. Microsoft
Teams is a single app that has chats, video calls,
meetings, files, tasks, and calendar in one place [7].

The introduction of innovations in learning for-
eign languages directly affects the teacher’s work
in the classroom. For several decades, the educa-
tion system was dominated by a largely authoritar-
ian approach. As a result, students played the role of
passive objects who rarely take the initiative.

While analyzing the teaching experience used
in other countries, we can see the following: the
teacher is a consultant, advisor, colleague, and not
a repeater of information. That is, students take a
direct part in the educational process, which encour-
ages independent decisions, modeling situations,
and thinking. The teacher creates and controls the
process of mastering language skills for each stu-
dent individually [6].

At present, person-oriented education comes to
the fore, being aimed at changing the situation and
involving students in the process. At the same time,
the teacher strives to develop the necessary qualities
in a person in order for him to be an independent
person. Due to this, the process of learning a foreign
language is more efficient.

It should be noted that the act of communication is
the main component of communicative activity, which
plays an important role in foreign languages devel-
opment. The student must be able to communicate
in the language he is studying. It is necessary to pay
sufficient attention to the formation of speaking skills
and the development of communicative competence.

With the development of high technologies, the
usual methods of learning from books, doing simi-
lar grammar exercises, reading and translating texts
are taking a back seat. Traditional methods of gram-
matical translation do not build language skills. The
student may read and translate various texts, but he
may experience difficulties when applying knowledge
of a foreign language in real situations. The commu-
nicative approach allows you to transform knowledge
of grammar and vocabulary into the formation of oral
and written skills. Herewith, one of the key tasks is
vocabulary enrichment when new words are stored
not only in the passive, but also in the active form.
In other words, a student must not only know the
translation of a word, but also be able to use it in oral
speech or writing.

As a simple exercise to develop skills can be noted
spontaneous group dialogues. Students are divided
into pairs and try to communicate on various topics.
Usually the teacher oversees the conversation or

helping with leading questions. During learning of new
words used exercises with cards. On them written new
words, and then they are turned and mixed. One stu-
dent draws a card and tries to explain the meaning of a
foreign word so the others can guess it. This exercise
allows you to “feel” new words and remember situa-
tions in which they are used correctly [8].

Besides this movies and videos in a foreign lan-
guage can be implemented into the learning process.
Having watched the video which can be divided into
fragments, students are asked questions. Teachers
may also organize some group discussion using dif-
ferent techniques to achieve the desired result.

Invaluable help for students in learning a foreign
language can be provided by Internet. The global
web gives a unique opportunity for students to use
authentic texts, communicate with native-speakers,
creating natural language environment and form-
ing the abilities of intercultural cooperation. Access
to the Internet creates incentives to know a foreign
language fluently. Internet as a means of transferring
information is especially urgent for students’ inde-
pendent work after classes [8].

Internet-resources, educational software, special
multimedia programs, as well as modern technical
equipment considerably optimize the teaching pro-
cess offering the following advantages:

— increase of motivation and enthusiasm of stu-
dents and teachers through active involvement in the
process of live communication;

— visibility of the result after each activity;

— self-education of students, acquiring skills to
evaluate and analyze information;

— rational organization of educational process,
both in the classroom and in the condition of inde-
pendent work.

— professional development — communication
skills of students and teachers.

The biggest problem when using interactive meth-
ods in classes on learning a foreign language is the
passivity of students, this is due to their emotional
stress. A modern student is afraid to express his own
opinion, he has an overwhelming fear of the audi-
ence, the fear of being ridiculed for his mistakes. The
teacher’s task is to use various interactive methods
to reveal the potential inherent in each individual, to
improve students’ communication skills [6].

It is necessary to take into account the level of
training of students. The teacher should divide the
roles in such a way that all even weak students
participate in the work. It is possible, in our opin-
ion, to distribute simple roles to them, giving roles
that require more preparation to advanced level
students.

Game method contributes to good assimilation of
knowledge, abilities and skills. The use of business
games in classes helps to maintain the emotional sta-
bility of students. Changing the type of activity con-
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tributes to good assimilation of educational material,
stimulates attentiveness, memory, and critical think-
ing. Business situational games allow you to simulate
critical situations related to the future professional
activity of the student, can evoke every day, extraor-
dinary, conflict, and life situations. Role-playing in
classes encourages quick memorization of language
patterns. In this way, the effect of improvisation is
achieved, the development of creative potential is
stimulated, and confidence is formed. Students get
rid of the fear of incorrect pronunciation or inappropri-
ate use of words, phrases, language patterns.

Interactive methods include anticipatory creative
tasks. For example, shooting mini films in a foreign
language is quite interesting and stimulating. It can
be tours of the native city, reports, interviews with
interesting people [6].

Conclusions. The solution to the problems fac-
ing higher education depend on many objective and
subjective factors. First of all, educational technolo-
gies must change to forms of education that would
develop students’ creativity and universal skills. The
work of a teacher in a classroom under new con-
ditions cannot be reduced only to the repeating of
knowledge. The goal of the educational process is to
instill in students the skills of participation in acquir-
ing and applying knowledge, and to develop abilities
for lifelong education. It is necessary to organize the
educational process in such a way that young people
develop the need to work creatively with information.
In professional activities, this will make it possible to
successfully master new specializations and quickly
adapt to changing technological and socio-politi-
cal processes without additional training and corre-
sponding costs.

The quality of training of specialists is influenced
by the balance of organizational, methodological,
information and technical support. The information
environment must be saturated with a sufficient data-
base, various methodological developments, training
and monitoring programs. The successful mastering
of foreign language is facilitated by the introduction
of information technology. They must be considered
as a tool with which one can increase the depth of
students’ assimilation of educational material and
significantly enhance students’ independent work.
Therefore, the development of innovative technolo-
gies and their introduction into the educational pro-
cess is crucially important.

Therefore, the improvement of the methodology
of teaching a professional foreign language can be
seen in its optimization based on the principles of
competence and communicative approaches; in the
development of effective models and teaching meth-
ods that will motivate higher education students to
self-improvement and independent work on improving
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a foreign language even after graduating from a higher
education institution. At the same time, new innovative
methods of learning a foreign language in institutions
of higher education are effective under the condition of
high professional training of the teacher, his ability to
organize the process and adapt students.
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MaeB A. 1., PomaHeHko T. |. IHHOBaLilHI nigxoan Ao BMKNagaHHs iHO3eMHOI MOBM Y BULLA LUKOAi

Cmammio rnpucesiyeHo 8UpilUeHHI0 rnpobriem Memodos102i4Hol opeaHizaujii npouecy suxkiadaHHs iHO3eMHOI
(aHeniticbKol) MosU y 8uUWiti WKOJ/Ii 8 KOHMEKCMI MocuneHHs i pori 8 ycix cghepax coyiasibHO-€KOHOMIYHO20
xumms. LLnsxom eug4yeHHsT meopemuyHUX ma MemoOUYHUX acrekmie iHHo8auiliHuUX MexHos102ili Hag4yaHHS
0brpyHmMosaHo HallegheKmuegHiwi 3 HUX y KOHmeKcmi aubopy mexHosnoeziti ma memodie guknadaHHs aHasid-
CbKOI MO8U y Cy4yacHOMY yHigepcumemi.

HazonoweHo, wo nonpu me, wo iHO3eMHi MO8U MOCMIUHO 8uKiadanucs y suwiti WKori, it sug4eHHs mpu-
sarnulti yac He byrno ceped npiopumemis ma Hocusio Apy20psi0HUl xapakmep. 32000M cumyauisi KapOUHasIbHO
3MiHuiacs, i aHenilicbka cmana o06’ekmueHo po3ansadamucs ik 0b6oesiskosa rnepedymosa 8dasio2o rnpaues-
JnlawmyeaHHsi ma ycniwHoi kap'epu. Omxe, i Memoduka Ii auknadaHHs nompebyesana KapOuHaibHUX 3MiH,
3anposadxeHHs iIHHosaujil 3 Memor O0CsI2HEeHHS NMPakmMu4YyHUX pesyibmamie.

HucyunmniHu, wo rnoesisaHi 3 8UBYEHHSIM IHO3EMHOI MO8U, 30KpeMa «IHO3eMHa Mo8a 3a npogheciliHuM cripsi-
MysaHsaM» ma «[inosa iHO3eMHa Mo8a» OXOrMIoMb Cb0200HI 8EChb CMEKM KOMYHiKauii 8 akademidyHoMy
cepedosulli, ocKinbKU MalubymHi ¢haxieui MOXymb 3ariydamucsi 00 y4acmi y HayKoeux OOC/TiOKEHHSIX, KOH-
hepeHuisix, npogecitiHux OUCKycisix, Oiflo8UX nepemMosuHax, mouio.

lMpouec sus4yeHHs1 iHO3eMHOI Mo8u Mae 8i0bysamucsi 3 aKUeHmMoM Ha KOMyHikamueHi 30ibHocmi, wo eid-
Kpusae Moxrugicmb repexody 8id sugdeHHs1 00 8UKOPUCMaHHS i Ha npakmuui. IHHogauiltHi Memodu 8UBYEHHS
cmumynoroms cmydeHmie 00 rposierIeHHs1 MOBHOI akKmu8HOCMI, CrpUsIoMb MpUWeUOUWEHHK rpouecy 2080-
PIHHS [HO3EMHOIO MOBOI0.

Llle 08HUM KIO4OBUM HarpPsSIMOM [HHOB8aUIUHUX 3MiH Yy euKnaldaHHI iHO3eMHOI Moeu, Wo po3arnsda-
€emMbCS asmopamu, € aKmueHe 6rpo8adXeHHS PIBHOMaHIMHUX MexHooeil AucmaHyiliHO20 HagYyaHHS.
Posanssidaembcsi oceid 3acmocysaHHs1 OucmaHUitIHUX mexHoo2ili Hag4aHHs HasieHUX 0o naHOemii COVID-19,
a makoX mux, W0 358UJIUCS MiCris 3arnpo8adXXeHHsT KapHamUuHHUX OOMeXeHb.

Asmopamu 3a3Ha4aembcs, WO eheKmueHICMb 3acmocy8aHHs IHHo8auiliHUX mexHoroaill Hag4aHHs 6e3roce-
PeOHLO 3arnexxums 6i0 pieHs1 MNi020mMosKU 8uKIadaubko20 cKady. Y 383Ky 3 UuM posib guknadada rpuHUUNoso
3MiHemMbCs. Buknadad nepecmae 6ymu pempaHcissmopom iHghopmauii 8 ayoumopii. BiH Mae cmamu opeaaHisa-
MOopOoOM Hag4aslbHO20 rPOUECY, 8i0 MPOGECIOHaNI3My SIKO20 3anexums y rMmocyMKy (020 egheKmueHiCMb.

Knroyoei cnoea: iHHosauji, iHHosauiliHi neda2oeiyHi mexHosoeii, suwa wkona, e8uxknadaHHs IHO3eMHOI
mosu.

47



